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Briefing: Kaiser Permanente’s Healthy Families 
Behavioral Health Utilization

Overview of Kaiser Permanente:

A Leader in Health Care Delivery
An Integrated Health Care System
Our Mission

Briefing on Kaiser Permanente’s Healthy Families 
Behavioral Health Utilization:

Utilization data for basic mental health services; 
Utilization data for HFP members with (SED); 
Breakdown of the of members getting services by ICD-9 subgroups.
HFP receiving substance abuse services,
Information regarding referral for those with SED to county mental 
health facilities
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Kaiser Permanente: An Integrated Healthcare System

HEALTH PLAN MEMBERS

KAISER FOUNDATIONKAISER FOUNDATION
HEALTH PLANHEALTH PLAN

KAISER FOUNDATION
HOSPITALS

PERMANENTE
MEDICAL GROUP

MEDICAL SERVICES

HOSPITAL SERVIC
ES
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Kaiser Permanente: Our Mission

Our Mission
We exist to provide affordable, high quality health care services and 
to improve the health of our members and the communities we serve.

We are distinguished by:
Our strong social purpose
Physician responsibility for clinical decision making; 
An enduring partnership between our Health Plan and our Medical 
Groups which is core to the program and our integrated health 
delivery system;
Historical commitment to health promotion and illness prevention; and 
Our Labor Management Partnership
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*Based on ICD-9 Codes attributable to SED. 
**Experience period is 1/2006-12/2006.
***Excludes substance abuse

Kaiser Permanente: In 2006, 5.3% of our Healthy 
Families members had a Mental Health Encounter.

Kaiser Permanente  
Summary of 2006 Healthy Families Mental Health Utilization 

Category Total CA 
Inpatient – Days/1000 10.08 
Inpatient – Total Admits 193 
Outpatient - Cases/1000 209.28 
Total HF Member Months 1,197,672 
HF Members with MH Utilization 7,278 
Total Unique HF Members 136,437 
Percent of HF who had MH encounter 5.3% 
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Kaiser Permanente: Conditions that constitute the 
majority of Healthy Families SED Cases

ICD-9 Codes associated with SED cases
Adjustment Reaction
Affective Psychoses
Conduct Disturbance
Depressive Disorder
Hyperkinetic Syndrome
Neurotic Disorders
Schizophrenic Disorders
Special Symptom 
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*Based on ICD-9 Codes attributable to SED. 
**Experience period is 1/2006-12/2006.
***Excludes substance abuse

Kaiser Permanente: In 2006, SED was prevalent in 
approximately 3.3% of our Healthy Families members.

Summary of 2006 Healthy Families SED Cases

Category Total CA
Inpatient - Total Admits 188
Inpatient - Total Days 960
Outpatient - Total Visits 12,916
ER - Total Visits 217
Unique SED MRNs 4,443
Total Unique HF Members 136,437
Percent of HF who had SED 3.3%
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Kaiser Permanente: Utilization data for Healthy Family 
members based on ICD-9 Codes associated with SED.

*Based on ICD-9 Codes attributable to SED. 
**Experience period is 1/2006-12/2006.
***Excludes substance abuse

Summary of 2006 Healthy Families SED Cases by Major Condition
Condition IP Days IP Admits LOS Outpt. Visits ER Visits
ACUTE REACTION TO STRESS 5 1 5.0 77 3
ADJUSTMENT REACTION 53 15 3.5 1,397 13
AFFECTIVE PSYCHOSES 571 103 5.5 1,573 34
CHILD MALTREATMENT SYND 5 1 5.0 70 7
CONDUCT DISTURBANCE NEC 56 14 4.0 441 14
CYCLOTHYMIC DISORDE 0 0 11 0
DEPRESSIVE DISORDER NE 130 34 3.8 1,549 49
EMOTIONAL DIS CHILD/ADOL 20 4 5.0 427 3
HYPERKINETIC SYNDROME 22 3 7.3 4,742 2
NEUROTIC DISORDERS 3 2 1.5 1,783 70
ORGANIC PERSONALITY SYN 0 0 1 0
OTHER ORGANIC PSYCH COND 0 0 9 0
PARANOID STATES 0 0 2 1
PSYCHOPHYSIOLOGIC DIS 0 0 24 7
SCHIZOPHRENIC DISORDERS 38 6 6.3 25 2
SEXUAL DISORDERS 0 0 10 0
SPECIAL SYMPTOM NEC 57 5 11.4 770 11
TRANSIENT ORG MENTAL DIS 0 0 5 1
Total 960 188 5.1 12,916 217
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Kaiser Permanente considers treatment of chemical 
dependency to be an essential component within the 
continuum of quality health care. 

Kaiser Permanente provides an integrated and comprehensive 
mental health and chemical dependency system of care. Our 
comprehensive package of health care services includes 
behavioral health services and chemical dependency care. 

The mental health needs of our Healthy Families members 
may be assessed in a variety of our medical and behavioral 
health settings including when the member self refers for 
mental health treatment.

The diversity of our treatment options allows us to provide 
appropriate levels of care to meet patient needs. 
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Kaiser Permanente maintains and manages the vast 
majority of Healthy Families SED patients within its Health 
Plan. 

Kaiser Permanente provides an integrated and comprehensive 
mental health and chemical dependency system of care which 
enables our behavioral health care management team to 
coordinate their efforts with our physicians to directly benefit
our Healthy Family members. 

Healthy Family members are cared within a continuum of 
services which includes levels of care in order to meet the 
members unique clinical needs. 
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Appendix: 

ICD-9 Codes used for identification of SED Cases
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ICD-9 Codes used for identification of 
SED Cases 

29513 HEBEPHREN-SUBCHR/EXACERB
29514 HEBEPHRENIA-CHR/EXACERB
29515 HEBEPHRENIA-REMISSION
2952 CAT AT ONIC SCHIZOPHRENIA*
29520 CAT AT ONIA-UNSPEC
29521 CAT AT ONIA-SUBCHRONIC
29522 CAT AT ONIA-CHRONIC
29523 CAT AT ONIA-SUBCHR/EXACERB
29524 CAT AT ONIA-CHR/EXACERB
29525 CAT AT ONIA-REMISSION
2953 PARANOID SCHIZOPHRENIA*
29530 PARANOID SCHIZO-UNSPEC
29531 PARANOID SCHIZO-SUBCHR
29532 PARANOID SCHIZO-CHRONIC
29533 PARAN SCHIZO-SUBCHR/EXAC
29534 PARAN SCHIZO-CHR/EXACERB
29535 PARANOID SCHIZO-REMISS
2954 AC SCHIZOPHRENIC EPISODE*
29540 AC SCHIZOPHRENIA-UNSPEC
29541 AC SCHIZOPHRENIA-SUBCHR
29542 AC SCHIZOPHRENIA-CHR
29543 AC SCHIZO-SUBCHR/EXACERB
29544 AC SCHIZOPHR-CHR/EXACERB
29545 AC SCHIZOPHRENIA-REMISS
2955 LAT ENT  SCHIZOPHRENIA*
29550 LAT ENT  SCHIZOPHREN-UNSP
29551 LAT  SCHIZOPHREN-SUBCHR
29552 LAT ENT  SCHIZOPHREN-CHR
29553 LAT  SCHIZO-SUBCHR/EXACER
29554 LAT ENT  SCHIZO-CHR/EXACER

ICD9-DX Descripttion
293 T RANSIENT  ORG MENT AL DIS*
2930 ACUT E DELIRIUM
2931 SUBACUT E DELIRIUM
2938 OT H T RANSIENT  ORG MENT AL*
29381 ORGANIC DELUSIONAL SYND
29382 ORGANIC HALLUCINOSIS SYN
29383 ORGANIC AFFECT IVE SYND
29384 ORGANIC ANXIET Y SYNDROME
29389 T RANSIENT  ORG MENT AL NEC
2939 T RANSIENT  ORG MENT AL NOS
294 OT HER ORGANIC PSYCH COND*
2940 AMNEST IC SYNDROME
2941 DEMENT IA IN  OT H DISEASES*
29410 DEMENT IA W/O BEHAV DIST
29411 DEMENT IA W BEHAVIOR DIST
2948 ORGANIC BRAIN SYND NEC
2949 ORGANIC BRAIN SYND NOS
295 SCHIZOPHRENIC DISORDERS*
2950 SIMPLE SCHIZOPHRENIA*
29500 SIMPL SCHIZOPHREN-UNSPEC
29501 SIMPL SCHIZOPHREN-SUBCHR
29502 SIMPLE SCHIZOPHREN-CHR
29503 SIMP SCHIZ-SUBCHR/EXACER
29504 SIMPL SCHIZO-CHR/EXACERB
29505 SIMPL SCHIZOPHREN-REMISS
2951 HEBEPHRENIA*
29510 HEBEPHRENIA-UNSPEC
29511 HEBEPHRENIA-SUBCHRONIC
29512 HEBEPHRENIA-CHRONIC
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ICD-9 Codes used for identification of 
SED Cases 

2960 MANIC DIS, SINGL EPISODE*
29600 MANIC DISORDER-UNSPEC
29601 MANIC DISORDER-MILD
29602 MANIC DISORDER-MOD
29603 MANIC DISORDER-SEVERE
29604 MANIC DIS-SEVERE W PSYCH
29605 MANIC DIS-PART IAL REMISS
29606 MANIC DIS-FULL REMISSION
2961 MANIC, RECURRENT  EPISODE*
29610 RECUR MANIC DIS-UNSPEC
29611 RECUR MANIC DIS-MILD
29612 RECUR MANIC DIS-MOD
29613 RECUR MANIC DIS-SEVERE
29614 RECUR MANIC-SEV W PSYCHO
29615 RECUR MANIC-PART  REMISS
29616 RECUR MANIC-FULL REMISS
2962 DEPR PSYCH, SINGL EPISOD*
29620 DEPRESS PSYCHOSIS-UNSPEC
29621 DEPRESS PSYCHOSIS-MILD
29622 DEPRESSIVE PSYCHOSIS-MOD
29623 DEPRESS PSYCHOSIS-SEVERE
29624 DEPR PSYCHOS-SEV W PSYCH
29625 DEPR PSYCHOS-PART  REMISS
29626 DEPR PSYCHOS-FULL REMISS
2963 DEPR PSYCH, RECUR EPISOD*
29630 RECURR DEPR PSYCHOS-UNSP
29631 RECURR DEPR PSYCHOS-MILD
29632 RECURR DEPR PSYCHOS-MOD
29633 RECUR DEPR PSYCH-SEVERE
29634 REC DEPR PSYCH-PSYCHOT IC

29555 LAT  SCHIZOPHREN-REMISS
2956 RESIDUAL SCHIZOPHRENIA*
29560 RESID SCHIZOPHREN-UNSP
29561 RESID SCHIZOPHREN-SUBCHR
29562 RESIDUAL SCHIZOPHREN-CHR
29563 RESID SCHIZO-SUBCHR/EXAC
29564 RESID SCHIZO-CHR/EXACERB
29565 RESID SCHIZOPHREN-REMISS
2957 SCHIZOAFFECT IVE T YPE*
29570 SCHIZOAFFECT IVE-UNSPEC
29571 SCHIZOAFFECT IVE-SUBCHR
29572 SCHIZOAFFECT IVE-CHRONIC
29573 SCHIZOAFF-SUBCHR/EXACER
29574 SCHIZOAFFECT -CHR/EXACER
29575 SCHIZOAFFECT IVE-REMISS
2958 SCHIZOPHRENIA NEC*
29580 SCHIZOPHRENIA NEC-UNSPEC
29581 SCHIZOPHRENIA NEC-SUBCHR
29582 SCHIZOPHRENIA NEC-CHR
29583 SCHIZO NEC-SUBCHR/EXACER
29584 SCHIZO NEC-CHR/EXACERB
29585 SCHIZOPHRENIA NEC-REMISS
2959 SCHIZOPHRENIA NOS*
29590 SCHIZOPHRENIA NOS-UNSPEC
29591 SCHIZOPHRENIA NOS-SUBCHR
29592 SCHIZOPHRENIA NOS-CHR
29593 SCHIZO NOS-SUBCHR/EXACER
29594 SCHIZO NOS-CHR/EXACERB
29595 SCHIZOPHRENIA NOS-REMISS
296 AFFECT IVE PSYCHOSES*
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ICD-9 Codes used for identification of 
SED Cases 

2978 PARANOID STATES NEC
2979 PARANOID STATE NOS
2988 REACT PSYCHOSIS NEC/NOS
2989 PSYCHOSIS NOS
300 NEUROTIC DISORDERS*
3000 ANXIETY STATES*
30000 ANXIETY STATE NOS
30001 PANIC DISORDER
30002 GENERALIZED ANXIETY DIS
30009 ANXIETY STATE NEC
3001 HYSTERIA*
30010 HYSTERIA NOS
30011 CONVERSION DISORDER
30012 PSYCHOGENIC AMNESIA
30013 PSYCHOGENIC FUGUE
30014 MULTIPLE PERSONALITY
30015 DISSOCIATIVE REACT NOS
30016 FACTITIOUS ILL W SYMPTOM
30019 FACTITIOUS ILL NEC/NOS
3002 PHOBIC DISORDERS*
30020 PHOBIA NOS
30021 AGORAPHOBIA WITH PANIC
30022 AGORAPHOBIA W/O PANIC
30023 SOCIAL PHOBIA
30029 ISOLATED PHOBIAS NEC
3003 OBSESSIVE-COMPULSIVE DIS
3004 NEUROTIC DEPRESSION
3005 NEURASTHENIA
3006 DEPERSONALIZATION SYND
3007 HYPOCHONDRIASIS

29635 RECUR DEPR PSYC-PART  REM
29636 RECUR DEPR PSYC-FULL REM
2964 BIPOLAR AFFECT IVE, MANIC*
29640 BIPOL AFF, MANIC-UNSPEC
29641 BIPOLAR AFF, MANIC-MILD
29642 BIPOLAR AFFEC, MANIC-MOD
29643 BIPOL AFF, MANIC-SEVERE
29644 BIPOL MANIC-SEV W PSYCH
29645 BIPOL AFF MANIC-PART  REM
29646 BIPOL AFF MANIC-FULL REM
2965 BIPOLAR AFFECT , DEPRESS*
29650 BIPOLAR AFF, DEPR-UNSPEC
29651 BIPOLAR AFFEC, DEPR-MILD
29652 BIPOLAR AFFEC, DEPR-MOD
29653 BIPOL AFF, DEPR-SEVERE
29654 BIPOL DEPR-SEV W PSYCH
29655 BIPOL AFF DEPR-PART  REM
29656 BIPOL AFF DEPR-FULL REM
2966 BIPOLAR AFFECT IVE, MIXED*
29660 BIPOL AFF, MIXED-UNSPEC
29661 BIPOLAR AFF, MIXED-MILD
29662 BIPOLAR AFFEC, MIXED-MOD
29663 BIPOL AFF, MIXED-SEVERE
29664 BIPOL MIXED-SEV W PSYCH
29665 BIPOL AFF, MIX-PART  REM
29666 BIPOL AFF, MIX-FULL REM
2967 BIPOLAR AFFECT IVE NOS
2968 MANIC-DEPRESSIVE NEC/NOS*
29680 MANIC-DEPRESSIVE NOS
29681 AT YPICAL MANIC DISORDER
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ICD-9 Codes used for identification of 
SED Cases 

3063 PSYCHOGENIC SKIN DISEASE
3064 PSYCHOGENIC GI DISEASE
3065 PSYCHOGENIC GU DISEASE*
30650 PSYCHOGENIC GU DIS NOS
30651 PSYCHOGENIC VAGINISMUS
30652 PSYCHOGENIC DYSMENORRHEA
30653 PSYCHOGENIC DYSURIA
30659 PSYCHOGENIC GU DIS NEC
3066 PSYCHOGEN ENDOCRINE DIS
3067 PSYCHOGENIC SENSORY DIS
3068 PSYCHOGENIC DISORDER NEC
3069 PSYCHOGENIC DISORDER NOS
307 SPECIAL SYMPTOM NEC*
3070 STAMMERING & STUTTERING
3071 ANOREXIA NERVOSA
3072 TICS*
30720 TIC DISORDER NOS
30721 TRANSIENT TIC, CHILDHOOD
30722 CHRONIC MOTOR TIC DIS
30723 GILLES TOURETTE DISORDER
3073 STEREOTYPED MOVEMENTS
3074 NONORGANIC SLEEP DISORD*
30740 NONORGANIC SLEEP DIS NOS
30741 TRANSIENT INSOMNIA
30742 PERSISTENT INSOMNIA
30743 TRANSIENT HYPERSOMNIA
30744 PERSISTENT HYPERSOMNIA
30745 DISRUPT SLEEP-WAKE CYCLE
30746 SOMNAMBULISM/NGHT TERROR
30747 SLEEP STAGE DYSFUNC NEC

3008 NEUROTIC DISORDERS NEC*
30081 SOMATIZATION DISORDER
30082 UNDIFF SOMATOFORM DISRDR
30089 NEUROTIC DISORDERS NEC
3009 NEUROTIC DISORDER NOS
30113 CYCLOTHYMIC DISORDER
302 SEXUAL DISORDERS*
3020 EGO-DYSTONIC HOMOSEXLTY
3021 ZOOPHILIA
3022 PEDOPHILIA
3023 TRANSVESTISM
3024 EXHIBITIONISM
3025 TRANS-SEXUALISM*
30250 TRANS-SEXUALISM NOS
30251 TRANS-SEXUALISM, ASEXUAL
30252 TRANS-SEXUAL, HOMOSEXUAL
30253 TRANS-SEX, HETEROSEXUAL
3026 PSYCHOSEX IDENTITY DIS
3028 PSYCHOSEXUAL DIS NEC*
30281 FETISHISM
30282 VOYEURISM
30283 SEXUAL MASOCHISM
30284 SEXUAL SADISM
30285 GEND IDEN DIS,ADOL/ADULT
30289 PSYCHOSEXUAL DIS NEC
3029 PSYCHOSEXUAL DIS NOS
306 PSYCHOPHYSIOLOGIC DIS*
3060 PSYCHOGEN MUSCULSKEL DIS
3061 PSYCHOGENIC RESPIR DIS
3062 PSYCHOGEN CARDIOVASC DIS
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ICD-9 Codes used for identification of 
SED Cases 

30924 ADJ REACT-ANXIOUS MOOD
30928 ADJ REACT-MIXED EMOTION
30929 ADJ REACT-EMOTION NEC
3093 ADJUST REACT-CONDUCT DIS
3094 ADJ REACT-EMOTION/CONDUC
3098 OTHER ADJUST REACTION*
30981 PROLONG POSTTRAUM STRESS
30982 ADJUST REACT-PHYS SYMPT
30983 ADJUST REACT-WITHDRAWAL
30989 ADJUSTMENT REACTION NEC
3099 ADJUSTMENT REACTION NOS
3101 ORGANIC PERSONALITY SYND
311 DEPRESSIVE DISORDER NEC
312 CONDUCT DISTURBANCE NEC*
3120 UNSOCIALIZED AGGRESSION*
31200 UNSOCIAL AGGRESS-UNSPEC
31201 UNSOCIAL AGGRESSION-MILD
31202 UNSOCIAL AGGRESSION-MOD
31203 UNSOCIAL AGGRESS-SEVERE
3121 UNSOCIALIZ, UNAGGRESSIVE*
31210 UNSOCIAL UNAGGRESS-UNSP
31211 UNSOCIAL UNAGGRESS-MILD
31212 UNSOCIAL UNAGGRESS-MOD
31213 UNSOCIAL UNAGGR-SEVERE
3122 SOCIALIZED CONDUCT DIS*
31220 SOCIAL CONDUCT DIS-UNSP
31221 SOCIAL CONDUCT DIS-MILD
31222 SOCIAL CONDUCT DIS-MOD
31223 SOCIAL CONDUCT DIS-SEV
3123 IMPULSE CONTROL DIS NEC*

30748 REPETIT SLEEP INTRUSION
30749 NONORGANIC SLEEP DIS NEC
3075 EATING DISORDERS NEC/NOS*
30750 EATING DISORDER NOS
30751 BULIMIA
30752 PICA
30753 PSYCHOGENIC RUMINATION
30754 PSYCHOGENIC VOMITING
30759 EATING DISORDER NEC
3076 ENURESIS
3077 ENCOPRESIS
3078 PSYCHALGIA*
30780 PSYCHOGENIC PAIN NOS
30781 TENSION HEADACHE
30789 PSYCHOGENIC PAIN NEC
3079 SPECIAL SYMPTOM NEC/NOS
308 ACUTE REACTION TO STRESS*
3080 STRESS REACT, EMOTIONAL
3081 STRESS REACTION, FUGUE
3082 STRESS REACT, PSYCHOMOT
3083 ACUTE STRESS REACT NEC
3084 STRESS REACT, MIXED DIS
3089 ACUTE STRESS REACT NOS
309 ADJUSTMENT REACTION*
3090 BRIEF DEPRESSIVE REACT
3091 PROLONG DEPRESSIVE REACT
3092 ADJUST REACT/OTH EMOTION*
30921 SEPARATION ANXIETY
30922 EMANCIPATION DISORDER
30923 ACADEMIC/WORK INHIBITION
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ICD-9 Codes used for identification of 
SED Cases 

31401 ATTN DEFICIT W HYPERACT
3141 HYPERKINET W DEVEL DELAY
3142 HYPERKINETIC CONDUCT DIS
3148 OTHER HYPERKINETIC SYND
3149 HYPERKINETIC SYND NOS
9955 CHILD MALTREATMENT SYND*
9957 ADVERSE FOOD REACT NEC
99550 CHILD ABUSE NOS
99551 CHILD EMOTNL/PSYCH ABUSE
99552 CHILD NEGLECT-NUTRITION
99553 CHILD SEXUAL ABUSE
99554 CHILD PHYSICAL ABUSE
99555 SHAKEN INFANT SYNDROME
99559 CHILD ABUSE/NEGLECT NEC
9958 ADVERSE EFFECT NEC*
99580 ADULT MALTREATMENT NOS
99581 ADULT PHYSICAL ABUSE
99582 ADULT EMOTNL/PSYCH ABUSE
99583 ADULT SEXUAL ABUSE
99584 ADULT NEGLECT-NUTRITION
99585 OTH ADULT ABUSE/NEGLECT
99586 MALIGNANT HYPERTHERMIA
99589 ADVERSE EFFECT NEC

31230 IMPULSE CONTROL DIS NOS
31231 PATHOLOGICAL GAMBLING
31232 KLEPTOMANIA
31233 PYROMANIA
31234 INTERMITT EXPLOSIVE DIS
31235 ISOLATED EXPLOSIVE DIS
31239 IMPULSE CONTROL DIS NEC
3124 MIX DIS CONDUCT/EMOTION
3128 OTHER CONDUCT DISTURB*
31281 CNDCT DSRDR CHLDHD ONST
31282 CNDCT DSRDR ADLSCNT ONST
31289 OTHER CONDUCT DISORDER
3129 CONDUCT DISTURBANCE NOS
313 EMOTIONAL DIS CHILD/ADOL*
3130 OVERANXIOUS DISORDER
3131 MISERY & UNHAPPINESS DIS
3132 SENSITIVITY & WITHDRAWAL*
31321 SHYNESS DISORDER-CHILD
31322 INTROVERTED DIS-CHILD
31323 ELECTIVE MUTISM
3133 RELATIONSHIP PROBLEMS
3138 OTH EMOTIONAL DIS CHILD*
31381 OPPOSITIONAL DISORDER
31382 IDENTITY DISORDER
31383 ACADEMIC UNDERACHIEVMENT
31389 EMOTIONAL DIS CHILD NEC
3139 EMOTIONAL DIS CHILD NOS
314 HYPERKINETIC SYNDROME*
3140 ATTENTION DEFICIT DIS*
31400 ATTN DEFIC NONHYPERACT
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